
Course Refund Policy 
If you feel the course is not for you, course cancellation requests made before completion of the course. The 
refund of the course incurs a $10 processing fee. 

Course training cancellation requests can be made by contacting CHADD Training by 
email: training@chadd.org or by calling 800.233.4050 (Mon.-Fri. 9:00am-5:00pm EST.) All course enrollments 
will end upon termination.. We want to hear about how to make the course better for you. Please complete 
the course feedback form or send us an email training@chadd.org.. 


